PLM LOSS CONTROL REPRESENTATIVES

Our loss control representatives are experienced risk management professionals with deep
expertise in the wood industry. They understand the unique risks facing wood-related
operations and visit facilities across the country keeping them closely aligned with industry

practices and challenges.

Partnering directly with customers, they provide consultative support, practical
recommendations, and access to tools and resources that help reduce risk and strengthen

long-term resilience.

SITE SURVEYS

PROVIDE DETAILED SURVEYS OF OUR
CUSTOMERS'’ FACILITIES AND PROGRAMS TO
ENSURE THEY HAVE THE MOST RELEVANT
CONTROLS IN PLACE TO PREVENT LOSSES
SPECIFIC TO THEIR BUSINESS

ooo
ooo

wunu

FIRE PROTECTION
& CONSULTATION

REVIEW FIRE PROTECTION SYSTEMS, SUCH

AS SPRINKLERS OR DUST COLLECTION, TO 0 )

PROVIDE INFORMATION ON THE ADEQUACY : -E £
AND MAINTENANCE OF THESE SYSTEMS L o—Gr /

FLEET REVIEWS

OFFER CONSULTATIVE SERVICES TO
HELP CREATE FLEET MANAGEMENT
POLICIES AND FLEET SAFETY PROGRAMS

PENNSYLVANIA LUMBERMENS
MUTUAL INSURANCE COMPANY
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CUSTOM SERVICE PLANS

BUILD CUSTOMER-SPECIFIC
SERVICE PLANS WHERE NEEDED
TO AID IN IMPROVING INTERNAL

LOSS CONTROL PROGRAMS

INFRARED ELECTRICAL
SURVEYS

UTILIZE INFRARED TECHNOLOGY THROUGH
OUR TRAINED LOSS CONTROL TEAM OF LEVEL
11, AND il THERMOGRAPHERS TO IDENTIFY
ELECTRICAL AND MOTOR CONCERNS
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RISK TRANSFER
& CLAIMS REVIEWS

ENSURE RISK TRANSFER MECHANISMS ARE
PROPERLY IN PLACE AND ADEQUATE, AND
HELP IDENTIFY LOSS TRENDS WITHIN THE

ORGANIZATION TO PROVIDE GUIDANCE AND

TOOLS FOR IMPROVED RISK CONTROL

www.plmins.com/loss-control



PLM LOSS CONTROL RESOURCES

PLM goes beyond providing coverage and paying claims with an emphasis on preventing and reducing losses to
safeguard our customers’ operations. We provide our customers with valuable, industry-specific knowledge and
resources to help them protect themselves and their businesses. In addition to the consultative services of our loss
control representatives, we have an extensive library of safety guides, resources and tools that can be found online at
our Loss Control Center at www.plmins.com/loss-control.

LOSS CONTROL GUIDES

SAFETY GUIDES AND CHECKLISTS ON
COMMON HAZARDS IN WOOD OPERATIONS,
AUTO AND FLEET MANAGEMENT, FIRE
PROTECTION, AND GUIDELINES FOR HEAVY
EQUIPMENT AND MACHINERY

STREAMING SAFETY VIDEOS SAFETY SIGNAGE & MORE
FREE ACCESS TO A LIBRARY OF STREAMING SAFETY VARIETY OF SAFETY SIGNS SUCH AS
TRAINING VIDEGS THROUGH MASTERY “LOOK OUT FOR FORKLIFTS,”*NO
TECHNOLOGIES AND DRIVER'S ALERT COVERING SMOKING.” AND“AUTHORIZED
TOPICS ON DRIVER SAFETY, ELECTRICAL SAFETY, FIRE PERSONNEL ONLY;" AVAILABLE TO
SAFETY, GENERAL SAFETY MANAGEMENT, DOT PLM INSUREDS AT NO COST
COMPLIANCE, AND MUCH MORE

SAFETY PARTNERS

At PLM, we are continuously looking for new solutions and researching different companies and services to partner withto
provide risk management tools to our policyholders at discounted pricing. Below are the different service providers we

have partnered with.

CONTINUOUS MVR MONITORING

GO BEYOND SIMPLY PULLING MVRS AT ONE POINT IN
TIME BY MONITORING BEHAVIOR IN REAL TIME TO
IDENTIFY AT-RISK DRIVERS.
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COMBUSTABLE DUST FANS

CUSTOMIZED INDUSTRIAL DUST CONTROL FANS TO
REDUCE OVERHEAD DUST ACCUMULATION FORA CLEAN
WORKENVIRONMENT IN COMPLIANCE WITH OSHA AND
NFPAREGULATIONS.
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Learn more about all our safety partners at www.plmins.com/loss-control

TELEMATICS CELL PHONE BLOCKING

TELEMATICS SOLUTIONS INCLUDING FLEET TRACKING CELL PHONE BLOCKING TOOL TO FIGHT AGAINST
SOFTWARE, SMART CAMERAS, AND PLUG AND PLAY TELEMATICS ~ PHONE-RELATED DISTRACTED DRIVING.
DEVICES TO IMPROVE EFFICIENCY AND DRIVER SAFETY.

aziiga. GPSINSIGHT*® &% LifeSaver

www.lifesavermobile.com

PORTABLE ALERT SYSTEM

APORTABLE, DIGITAL CELLULAR SECURITY SYSTEM
WITH HIGH-PERFORMANCE WIRELESS SENSORS THAT
PROVIDE THEFT, WATER, FIRE AND PANIC PROTECTION.

= tattletale

% portable alarm systems




